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TennCare Policy Index 

 
 
Aliens, qualified, and refugees      EED 06-002 
Aliens, undocumented       EED 05-001 
Assistance to enrollees with pending applications   TSOP 002 
 
Capitation, payment and methodology for withhold and 
 non-compliance       PAY 06-001 
Claims processing, timely filing and prior authorizations  PAY 06-002 
Confidentiality of enrollee information     HIP 06-001 
Cost effective alternative services     TSOP 032 
Cost sharing for services       TSOP 025 
 
Dental, coverage of adult services in a hospital 
 emergency Room       BEN 06-002 
Discrimination and harassment      ORG 05-001 
 
Encounter data reporting, individual     TSOP 024 
Enrollee transfers and prior authorization of services  TSOP 006 
Enrollees, seeking payment from     TSOP 014 
EPSDT         TSOP 036 

• Overview 
• Outreach and informing requirements 
• Coordination of EPSDT services 
• EPSDT screening requirements 
• Interperiodic screening requirements 

Erectile dysfunction medications     BEN 06-001 
 
Hospice         TSOP 013 
 
Incarcerated people, eligibility of     EED 06-001 
 
Medicare, effect on eligibility      TSOP 010 
 
Newborns         TSOP 015 
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Orthodontia providers      QC 05-001 
           
Policy manual       ORG 06-002 
Pregnant women, transitional care for    TSOP 005 
Provider directories, minimum requirements   CON 06-001 
 
Refugees        EED 06-002 
 
Special education and medical treatment   TSOP 019 
Surveys, responses to      ORG 06-001 
 
Third party copays and deductibles, MCCs’ 
 and providers’ responsibilities    CON 05-001 


